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PART I: WRITTEN RECEPTION (60 points)
(ACCESS TO INFORMATION FROM WRITTEN TEXTS)

Read the text below and then answer questions 1-7.

NEW WORKING ARRANGEMENTS

| During the Covid pandemic, governments throughout the world introduced laws that required
companies to shut their offices. As a result, hundreds of millions of office workers switched to
working from home. They were generally happy with the benefits of the new arrangement: flexible
working hours, and no time wasted on commuting to and from work. In fact, once offices were able
to open again, many employees were reluctant to go back for the whole workweek. Instead, they
asked their companies to allow them to continue working from home all the time, or at least a few

days a week.

] Many companies agreed to these new working arrangements — and they too have benefited
from them. With fewer people going to work every day, desks can be shared so less office space
is needed, and that means huge savings on rent and electricity. "There are also companies that
decided to keep their offices permanently closed," says Lucy Grant, editor of Business News. "And
with everyone working online from home all the time, it doesn’t matter where employees live.
Consequently, workers can be recruited from anywhere in the world. That's a tremendous
advantage for the companies because there's currently a global shortage of highly trained staff,

especially in the USA, Germany, and Japan."

] However, not everyone is pleased with having to work from home, even part of the time.
Some workers complain that conditions at home are not good enough — for example, they may
not have a reliable internet connection or space to set up their work desk. Many also point to the
isolation they feel at home. "It's not just the opportunity to chat over a cup of coffee that they miss,"
says Grant. "They find that they work more efficiently when they can discuss an idea or a problem

with a colleague sitting nearby. Managers too have reported that people accomplish more when

the whole team is together in the same room."

v Working from home has also created issues of trust. "Many companies suspect that when
employees are at home, they spend less time working than they should. Therefore, these companies
install special programs on their workers' home computers to find out when they take breaks,"
says Grant. "Obviously, people hate to be watched by their bosses in this way, and it damages
working relationships.” She believes that this is another reason that most staff members might

eventually decide that going to the office every day is better than working from home.

QUESTIONS
Answer questions 1-7 in English, according to the text. In questions 1 and 5, circle the number of the correct
answer. In the other questions, follow the instructions.
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1.  What are we told in paragraph 1?

i) How companies responded to workers' requests.
i) Why people stopped working in their offices.

iii)  When offices were allowed to open again.

iv)  What companies thought of the new laws.

(6 points)

COMPLETE THE SENTENCE.
2. Why might office workers prefer to work from home? Give ONE reason. Base your answer on

information in paragraph I.

They want to

(6 points)

COMPLETE THE SENTENCE.
3. How do the new work arrangements help companies? Base your answer on lines 8—10.

Companies can

(7 points)

COMPLETE THE SENTENCE.
4. What are we told about the companies mentioned in lines 10—13?

We are told why they are able to

(7 points)

5. According to paragraph Il, what do the countries mentioned in line 15 have in common?

i) Most businesses there have closed down.

ii) They don't have enough highly trained workers.

iii)  They have a shortage of jobs for highly trained workers.
iv)  Most people there work from home.

(6 points)
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COMPLETE THE SENTENCES.
6. Why might workers prefer to work in their company's offices rather than from home? Give TWO

reasons from the following lines.

(1)  Lines 16—18: In the office, they

(2) Lines 18-21: In the office, they

(2x7=14 points)

PUT A V BY THE TWO CORRECT ANSWERS.
7. What does Grant explain in paragraph 1V?
She explains why (-).
i) some companies watch the people working from home
ii) people working from home need fewer breaks
iii)  people will get used to the new working arrangements
iv)  working relationships are very important
V) most workers might prefer to spend the workweek at the office
vi)  conditions for working from home will improve
(2x7=14 points)

PART lI: WRITTEN PRODUCTION (40 points)
(WRITTEN PRESENTATION)

IMPORTANT: You may use words and/or phrases from the text in Part I.
However, you must NOT copy a sentence or sentences from the text.

Write 100—120 words in English on the following topic.

Which do you think is better — working alone or in a group?
Write a composition stating and explaining your opinion. You may relate to your own

experience and/or that of others.
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Write 100-120 words.

(40 points)

www.guyai.co.il/bagrut/english :0'x7n N3N OV N'72I1X2 N1MJAN 73

-5- GuyAl - www.guyai.co.il-1 Nn1"1112 GOOL "X *1' 7y p12131 2NJI



