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PART I: WRITTEN RECEPTION (60 points)
(ACCESS TO INFORMATION FROM WRITTEN TEXTS)

Read the text below and then answer questions 1-9.

THE HARDEST WORD

Picture this: You promised to help a friend paint her room on Saturday, but you forgot and
spent the day at the beach. On Sunday, you send her a quick text that says "Sorry!" and perhaps
add a funny picture. She writes back "No problem," yet for weeks she seems cold and distant.
Some apologies are accepted and soon forgotten. Others, however, leave the injured person

feeling even worse, and the friendship never fully recovers.

Saying sorry is hardly a modern invention, and every culture has its own rules for doing it. In
medieval Europe, for instance, a person who had harmed a neighbor was often expected to admit
it in front of the whole village. In present-day Korea, too, people who have made a serious

mistake often apologize in a similar way, sometimes bowing deeply as they speak.

A well-made apology can have surprisingly strong effects. In one Canadian study, for example,
nearly two thirds of the employees who had received a full apology from a colleague said that
they trusted that colleague again a month later. Why, then, do so many of us find it hard to
apologize properly? It only takes a few words, after all. And why do those few words matter so

much to the person who hears them?

Researchers believe that both puzzles have one explanation: an apology affects how we see
ourselves. To apologize, we must admit that we were wrong, and this can feel like losing a
battle. It is even harder when we are tired or angry, or when we think the other person also
behaved badly. In such moments, we usually defend ourselves instead of saying sorry. Yet
according to Dr. Leah Morgan, a psychologist who studies relationships, the very act that makes
us feel weak gives the other person a feeling of being respected. A sincere apology shows the
injured person that their feelings matter, and that the relationship is more important to us

than our pride. That message is what allows trust to grow again.

Not all experts agree, however, that the right words can repair serious damage on their own.

"An apology may open the door, but earning someone's trust back takes patience, and that is
where most people give up," says family counselor Daniel Reyes. "The most effective apologies
combine words with actions. Start by naming exactly what you did wrong, without excuses. Then
offer to fix the damage, even in a small way. It also helps to ask a friend you trust to listen

to your apology before you make it, and to tell you honestly whether it sounds sincere. Follow

these steps, and a friendship that seemed lost may become stronger than ever."

QUESTIONS

Answer questions 1-9 in English, according to the text. In questions 1, 4, 7 and 8, circle the number of the

correct answer. In the other questions, follow the instructions.
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What does paragraph | show us about apologies?

i) How often people break their promises to friends.

ii) How long hurt feelings usually last.

iii)  Which apologies are the most successful.
iv)  How a person might say sorry.

(5 points)

COMPLETE THE SENTENCE.

2.

What can we learn from paragraph 1?

People don't always

(8 points)

COMPLETE THE SENTENCE.

3.

How do people in Korea often apologize for a serious mistake? Give ONE answer from paragraph

I.
They

(8 points)

What does the study in paragraph Il suggest?

i) Canadians apologize more often than other people.

ii) Colleagues rarely forgive each other.
iii)  Apologizing properly can make a real difference.
iv)  Most people prefer to apologize at work.

(5 points)

When is it especially difficult for people to apologize? Give ONE answer from lines 15-18.

ANSWER:

(7 points)

COMPLETE THE ANSWER.

6.

How does a sincere apology help the person who was hurt? Give ONE answer from lines 18-22.

By

(7 points)
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7. According to lines 23-26, where do most people fail?

i) In choosing the right words to say.

ii) In deciding when to apologize.

iii)  In waiting patiently to be trusted again.
iv)  Inunderstanding what they did wrong.
(6 points)

8. What does Reyes recommend in paragraph V?

i) Apologize only for serious mistakes.
ii) Explain the reasons for your behavior.
iii) Do more than just say sorry.

iv)  Ask a friend to apologize for you.

(6 points)

COMPLETE THE SENTENCE.
9. According to Reyes, how can friends help someone who wants to apologize? (paragraph V)

They

(8 points)
PART I1: WRITTEN PRODUCTION (40 points)
(WRITTEN PRESENTATION)

IMPORTANT: You may use words and/or phrases from the text in Part I.
However, you must NOT copy a sentence or sentences from the text.

Write 100-120 words in English on the following topic.

Do you think people should apologize even when they feel that the other person was also to
blame?

Write a composition stating and explaining your opinion.
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Write 100-120 words.

(40 points)
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